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A 

Arizona Corporation Commission 
ATTN: Docket Control 
1200 West Washington 
Phoenix, AZ 85007 

Re: Notice of Filing Compliance (Quarterly Report re Lifeline Subscribers) 
In the Matter of the Application of Cricket Communications, Inc. for Designation as an 
Eligible Telecommunications Carrier in the State of Arizona (Docket No. T-20721A-I 0- 
001 9) 

Dear Docket Control, 

In compliance with Decision No. 72665 in the above-referenced docket, Cricket 
Communications, Inc. (“Cricket”) hereby files its Quarterly Report regarding Lifeline 
Subscribers for the quarter ending September 30,2014. 

1. As of September 30,2014, Cricket had 31,441 Lifeline subscribers in 
Arizona. Please note that this is an estimate because it is reported prior to a 
final reconciliation that is completed after 60 days from the end of the 
calendar month. 

2. Cricket does not remove customers from its customer base due to 60-days 
inactivity. 

3. Cricket performed its annual verificatiodrecertification of Lifeline subscribers 
during the third quarter of 2014 and, as a result, removed 26,505 Lifeline 
subscribers from its customer base due to recertification failure. 

4. With respect to voluntary relinquishment of service, 25,652 customers were 
disconnected due to non-payment of the monthly service charge for the 
quarter ending September 30,2014. 

To complete our records, an additional copy of this letter is enclosed. Please return the letter, 
bearing the date stamp of the Commission, to Jenna Cookson, at the AT&T Regulatory - WR 
Service Center, in the enclosed, self-addressed envelope. 



Jenna Cookson - External Affairs, Western Region 
AT&T Services, Inc. 
2535 E. 40t”Ave., D-3222 
Denver, CO 80205 

If you have any questions regarding this report, please feel free to contact me at (512) 330-1698. 

Very truly yours, 

P 
S A  M& 

Director Sharon Mullin ** 
AT&T Services, Inc. 

cc: Brian BOZZO, Compliance, Utilities Division 

Original and 13 Copies filed with Docket 
Control this 14* day of October 201 4. 


